
 
3935 Avion Park Ct A-102 

Chantilly, VA 20151 
Phone: (703) 327-8502 

 
NEW CLIENT REGISTRATION FORM 

 
OWNER’S  Name ___________________________________  
Home Phone______________________ 
Address _______________________________________  
City______________State____ Zip_____ 
E-mail address___________________________________________ 
Drivers license/ID # (required) State_____#_______________________ 
Work Phone ____-___________ Cell Phone _____-______________ 
How did you hear about us?__________________________________________________ 
Pets Name 1______________________Birth Date _________ 
Color/Markings_________________ 
Type of Animal___________ Breed______________ Male ___ Female ___ 
Neutered/Spayed?_____ 
Pets Name2 ______________________Birth Date _________ 
Color/Markings__________________ 
Type of Animal____________Breed______________ Male ___ Female ___ 
Neutered/Spayed?_____ 
Pets Name 3______________________Birth Date _________ 
Color/Markings__________________ 
Type of Animal____________ Breed______________ Male ___ Female ___ 
Neutered/Spayed?_____ 
Is health record available: Y____ N____ phone # of previous Veterinarian(s) 

Used_____________________________ 

PAYMENT AGREEMENT: 
This hospital is not equipped for billing. Payment in full is expected at the time of visit. 
We accept 
Cash, MasterCard, and Visa. If paying by check: we must have a current card on file: 
Credit card #________________________________exp: _______type:________ 
Vcode:______ 
 
If for any reason my check does not clear, I agree to authorize Nova Pets to charge the total 
amount of the check including a $35.00 returned check fee to my credit card and I will be responsible for 
updating my credit card information as needed. I agree to pay for all services rendered upon release. 
 

Signature___________________ Date:____________ 
 
Print Name_______________________  

 

 
 
 



 
3935 Avion Park Ct A-102 

Chantilly, VA 20151 
Phone: (703) 327-8502 

 
VIRGINIA DISCLOSURE 

 
Nova Pets Health Center has business and medical staffing hours as follows:  
*hours subject to change; please call ahead* 
Business Hours: Hours by Appointment Only 
Monday - Friday 8:00am to 5:00 pm 
Saturday 8:00am to 12:00pm 
Sunday CLOSED 
Early drop offs and late pick-ups can be arranged Monday thru Friday. Please call to 
schedule. 
 
Evening appointments are available on Wednesdays until 7:30 pm by appointment only. 
Evening appointments must be cancelled 24 hours before the scheduled appointment time or a 
fee of $25.00 will be charged. 
 
The hospital is closed on the following holidays: 
New Years Day New Years Eve - Open Half Day 
Easter Sunday 
Memorial Day 
July 4 
Labor Day 
Thanksgiving Day 
Christmas Day Christmas Eve - Open Half Day 
 
NOTE: A doctor/staff visits hospitalized cases twice daily on holidays, and the staff is 
present at least four times daily on holidays for feeding, general pet care and cage 
maintenance. 
This is to inform you that we have medical staff care during the hours listed above. 
There are no overnight doctors/staff. 
 
 
 
I have read and understood the staffing hours for Nova Pets Health Center. 
 
Date:__________ Client Name (Please print)_____________________________ 
 
Signature___________________________________ 


